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Consultative Experience Checklist  

1. Build Rapport  

Ask how your client is feeling  

Ask how their day went  

Ask them about their personal and professional life “Tell me about yourself”  

2. Gain Insight  

“What brings you to this coaching experience today?”  

What challenges are you facing that make coaching seem like a option that could benefit you?  

What do you know about coaching?  

3. Provide Clarity  

Talk about what coaching is  

Talk about what I specialize in as a coach  

Talk about what I have delivered to others throughout my experiences  

4. Set the tone  

Make it clear that I honor God and this is a spiritual experience  

I may ask some uncomfortable questions, are you prepared to be transparent?  

Prayer  

Explain what today’s goal is  

Express that if you are a good fit for my mindset shift program then we will begin  

an enrollment process and you will be invited into a coaching experience with me  
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Do you feel safe to begin your consultation with me today?  

5. Assess Needs  

 Refer back to challenges (begin consultative experience guide)  

 

6. Interview/Qualify  

Ask what they believe is the best solution for them?  

If you and I were to begin a coaching relationship, how would this benefit your life? 

What is an ideal outcome that would make you feel like you have had a successful coaching 
experience?  

How do you want to feel after this experience?  

What would make this experience the absolute best for you?  

 7. Tangible Deliverables  

       How I have helped others in the past  

8. Program Details  

                             Signature Service  

  Express my level of involvement  

  Homework  

  Communication between meetings  

8. Client & Coach Relationship Expectations  Time  

              Effort  
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              Energy  

9. Gain Agreement  

                           Pricing Options 11. Enrollment  

              Secure Payment  

              Review Guidelines  

  Schedule Sessions  

  Set Expectations  

  Disclaimers  

 


